
AMAT TECHNOLOGIES
Elevator 24/7 SLA Maintenance Agreement Template

Preventive scope: monthly lubrication, brake calibration,
rope and sheave inspection, guide-rail alignment,
controller and door-operator diagnostics.
Response targets: 2h remote triage, 8h on-site urban,
24h upcountry, entrapment response prioritised 24/7.
Reporting: digital service sheets, spare-part chain guarantee,
quarterly asset health report.
Regions: Burundi, Tanzania, DR Congo Kenya partner network.
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